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Providing Full-Service Information Technology Development & Lifecycle Support 
We provide the full myriad of Information Technology, Information Assurance and Systems/ 
Applications Engineering Support Services using ITIL, ISO 20000 and 27001 processes. 

Life-Cycle Support 
Our support organization is in place to support the life of the program. This encompasses 
compliance within Cyber Security mandates, Vulnerability Assessments, System hardening, 
Portfolio Management, Configuration Management/Change Management, Network/Systems 
Engineering and Applications Development, Office Automation, and Service Support and 
Delivery to maximize investment.   

 Network Engineering (NIPRNET, SIPRNET, NMCI,  
RDT&E & SIPR RDT&E, SDREN) 

 Portal Development, administration, and integration, 
SharePoint, Navy Enterprise Portal, Service Oriented 
Architecture, Nintex)  

 Custom application development and support 

 Server Administration (SAN/Blade Infrastructure, Citrix, 
VMWare, Windows, RedHat, System Hardening / 
Compliance)Cyber Security Compliance (Assessment & 
Authorization (A&A) / RMF for ATO/PRA/IATT, CARS, 
Firewall, IDS/IPS,  Vulnerability Assessments, HBSS, 
eMASS, VRAM, ACAS, SCAP, Mobile Armor, WSUS, 
Shavlik, RHEL Satellite) 

 Portfolio Management (DADMS, FAM, DITPR-DON) 

 Service Desk Operations (Tiered support, service level 
metrics, BMC remedy, workflow/automation) 

 System Management / Monitoring (SCCM, SCOM)  

 Configuration Management (Develop CMDB, CCB) 

 Business Process Management/LEAN Six Sigma 

 IT governance (ITIL Service Strategy/ITIL Service Delivery) 

 Business continuity/disaster recovery 

 Data Warehousing and Business Intelligence focusing on 
DoD Working Capital Fund activities (Navy ERP).  ETL, 
conventional Reporting and OLAP analysis using SQL 
Server BI tools and IBM Cognos. 

Our custom development leverages emerging technologies and COTS products that are approved to 
run on accredited networks, while allowing tailored solutions to fit the specific set of requirements. 

WHERE ORGANIZATION MEETS CREATIVITY, ACCOUNTABILITY, AND RESPONSIBILITY 

What We Offer 

NDTI provides seasoned and certified 
IT Professionals with the 
understanding and appropriate 
clearances for full-service Information 
Technology Support Services.  Our 
Systems Engineers architect 
solutions that will satisfy your 
business needs regardless of 
platform requirements. 
 

How We Do It 

NDTI invests resources in 
analyzing and documenting your 
requirements, creating the Concept 
of Operations for the desired result, 
as well as use-case scenarios, 
Plan of Actions and Milestones, 
C&A and a systems sustainability 
plan to ensure the successful end 
result. 

Clients 

 Department of the Air Force 

    -Edwards AFB 

 Department of Commerce 

    -Patent & Trademarks  

 Department of Homeland Security 

    -Secret Service 

 Department of the Navy 
o NAVSEASYSCOM 
o NAVAIRSYSCOM 

 NASA  

    - Kennedy Space Center 

    - Ames Research Center 

 Joint Strike Fighter PMO 

 

  Certification Standards 

 8570.1 / 8140 Compliant Personnel 

 A+, Network + 

 HBSS, ACAS 

 eMASS, NQV 

 CISSP, CASP, Security +  

 PMI (PMP, RMP) 

 ITIL 

 COGNOS Business Intelligence 

 Citrix Systems Engineer 

 LEAN Six Sigma  

 CISCO: CCIE, CCNP, CCNA 

 Linux +, RHCSA  

 Microsoft Certifications: MCDST, MCSA, 
MCSE, MCSD, MCITP-EA 

 VMware Certifications: VMware Certified 

Professional (VCP)  


